
Enabling Technology  to

Accelerate Quality

and

Customer Experiences



★ The Senior Care Market, especially in the Home Care 

Space needs more Technology Backed Solutions 

★ The market can be sized as 190 Million Elderly by 2030 

rising to 220 million by 2050, comprising of 20% of the 

population.



★ Addressing the growing needs and gaps, we have 

invested in two technologies.

★ Customer Experience: 

ProTribe SmartCare Booking Platform. 

★ Quality Assurance: 

ProTribe Docsy Home Care Management



Customer Experience: 
ProTribe SmartCare Booking Platform*:

★ There are 3 Interfaces to the APP: 

a. Client interface available on Playstore 

b. Admin Interface

c. Field (Human Resource) Interface

★ Human Resources for Care Services are trained/ Certified and given access to the App.

★ GPS is used to show a new job requirement that has been requested for by the Client

★ Client makes a small advance payment

★ The Job is only showcased to HR within 5 kms of the client location

★ ProTribe approves the job request to the best possible match and enables start of 

services

*some features will be launched in Phase 2



CLIENT INTERFACE



*some features will be launched in Phase 2

ADMIN INTERFACE

ATTENDANT INTERFACE



Quality Assurance: 
ProTribe Docsy Home Care Management*:












